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SEAL 1] warranty systems introduction

Starting from February 2005, SEAL offers several warranty systems for a combination of InkJet
media and pressure sensitive Laminates.
Two warranties have been chosen to be the ones to start with; these are:

a) SEAL 1J solvent economy vinyl system

features: This warranty offers the customer a 1 year guarantee for the following material
compounds:

» SEAL IJ solvent economy vinyl gloss 80 PA + SEAL PrintShield (Standard) gloss /
matte / lustre

» SEAL IJ solvent economy vinyl gloss 80 GPA + SEAL PrintShield (Standard) gloss /
matte / lustre

» SEAL IJ solvent economy vinyl matt 80 PA + SEAL PrintShield (Standard) gloss /
matte / lustre

The applications this system is designed for and is restricted to are short- to mid-term outdoor
applications on even and slightly curved surfaces.

b) SEAL 1] solvent premier vinyl system

features: This warranty offers the customer a 5 year guarantee for the following material
compounds:

> SEAL IJ solvent premier vinyl 60 PA + SEAL IJ solvent clear vinyl 60
» SEAL IJ solvent premier vinyl 80 PA + SEAL IJ solvent clear vinyl 80

The applications this system is designed for and restricted to are mid- to long-term outdoor
applications on even and curved surfaces; also usable on vehicles if not applied over sharp creases
or protruding rivets.

Every warranty includes the necessity for the customer to properly treat the printing and finishing
and to obey sufficient dry time after printing. Also, batch codes and product codes of the materials
used are to be filed for reference, along with a sample of the actual material compound that has to
be sent in with the warranty claim form that is part of every warranty certificate.

In a case of claimed warranty, the customer needs to send the warranty claim form to the
distributor, to inform him of the claim. The distributor then sends the claim on to SEAL for
evaluation and processing

All warranties state that only the defective material will be replaced; SEAL can not be made liable
for further costs like inks, time spent and so forth.
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